s MONEY

3ATBEPI>KEHO

['enepanbHuil AUPEKTOP

TOB «ABEHTYC JII3UHI»

Oner MUHUK

Haxka3 Ne 41 Big «13» mororo 2024 poky

[Mopsimok B3aemonii 31 CiokuBauamu (PiHAHCOBUX MOCITYT
Ta
[MTopsimok po3risiny 3BepHeHb CrIOKUBadiB (P iHAHCOBHX MOCITYT
TOBAPHUCTBA 3 OBMEXXEHOIO BIJITIOBIJAJIBHICTIO «ABEHTYC JII3UHI»

1. 3arajbHi MoJI0KEeHHS

1.1. He#t [Topsmox BCTAHOBIIOE €IMHHUMA TOPSIOK B3a€EMOMIi 13 CHOXMBauaMH (hiHAHCOBUX
HOCIYI, NpUHAMaHHA, peecTpauii Ta pPO3MIAY 3BEpHEHb CHOXHMBadiB (DIHAHCOBUX HOCIYT
TOBAPUCTBA 3 OBMEXEHOIO BIJIIOBIJAJIBHICTIO «ABEHTYC JII3BUHI» (mami —
ToBapuCTBO), MOPSIIOK 3aXKMCTY IIPAB CIIOKHUBAYiB (DIHAHCOBHX IMTOCIYT.

1.2. TTopsinok B3aeMOSIii 31 criouBa4aMu (iHaHCOBUX MOCTYT Ta [1opsaoK po3risiay 3BepHEHb
cnoxkuBayiB (inancoBux nocnyr TOBAPUCTBA 3 OBMEXEHOIO BIAIIOBIJAJIBHICTIO
«ABEHTYC JII3UHI» (nani — [Mopsinok) po3pobiieHuii Ta TepMinu y ibomy [lopsiaKy BKUBaIOTHCS
BIJIIIOBITHO JIO:

- 3akony Ykpaiau «IIpo 3BepHEHHS rpoMajsiHy,

- 3akony Ykpainu «lIpo 3axuct npaB crio>xuBauiBy,

- 3akony Yxkpainu «IIpo ¢inancoBi mociayru Ta (GiHAHCOBI KOMITaHIii» Ta 1HIIMX 3aKOHIB
VYKpaiHu 3 IMTaHb PEryJIIOBaHHSA AISTIBHOCTI 3 HaJlaHHs (D iHAaHCOBUX IOCIYT,

- IHCTpyKIHii 3 AUTOBOJCTBA 3a 3BEPHCHHSIMH TPOMAJIIH B OpraHax JICpXKaBHOI Biaau i
MICIIEBOIO CaMOBpsIyBaHHSA, OO'€HAHHSIX TPOMaJsH, Ha MIJANPUEMCTBAX, B YCTAHOBAX,
Oprasizamisix He3aJeXHO BiA (opM BIacHOCTI, B 3aco0ax MacoBoi iH(popMmallii, 3aTBEPIKEHOL
nocraHoBoro Kabinery MinictpiB Ykpaiuu BiJ 14 kBitHA 1997 poky Ne 348,

- IlonoxeHHs Mpo aBTOpH3aLil0 HaJlaBadiB (DIHAHCOBUX MOCIYT Ta YMOBHU 31 CHEHHSI HUMU
JNISUIBHOCTI 3 HajJaHHA (iHAHCOBUX ToOCHyr, 3arBepakeHoro [locranoBoro IlIpaBmiHHA
HamionansHoro 6anky Ykpainu Bix 29.12.2023 Ne 199,

- TlonoxxeHHs Mpo TaeMHMIIIO (piHAHCOBOI MOCIYTH, 3aTBepaxkeHoro [locranosoro [IpaBninus
HamionansHoro 6anky Ykpainu Binx 15.12.2023 Ne 163,

- IHIIMX HOpMaTHBHO-TIpaBOBUX akTiB HarionanbHOro 6anky Ykpainu y chepi 3axucTy npas
CIOKMBaYiB (P1IHAHCOBHUX MOCHYT,

- IHIIMX HOPMATUBHO-IIPABOBUX aKTiB YKpaiHU.

1.3. Iopsiiok € okpeMuM JTIOKyMeHTOM ToBapucCTBa, 110 IPYHTY€ETHCS Ha IPUHIUIIAX:

- 3a0€3MeUeHHS HeYNEPEPKEHOTO Ta CIPaBEIIIMBOr0 cTaBiIeHHs 10 CriokuBaviB PiHAHCOBUX
MOCITYT Ha BCIX eTarnax HajJaHHS (iHAHCOBHUX MOCIYT Ta IiJ] Yac BUPIIIEHHS CIIOPIB;

- 3a0e3MeYeHHs HEYXMWJIBHOTO IOTPUMaHHS BUMOT 1010 pO3KpUTTS 1H(opmarlii ToBapucTBoMm;

- CIPHUSHHA MiJBUILEHHIO PiBHA (PiHAaHCOBOI TpPaMOTHOCTI Ta o006i3HaHOCTI CHoOXKMBauiB
(b1HaHCOBHX MOCIYT;

- 3a0e3MeYeHHs BIAMOBITAIBHOI IUIOBOT TOBEMIHKH Ta BHCOKHMX CTaHAAPTIB HaJaHHS
¢inaHcoBux nocayr ToBapucTBOM;

- 3a0e3nedeHHs] KOMIUIEKCHOTO 3axucTy CroxuBayiB (piHaHCOBHUX MOCTYT BiJ IIaxpaiChbKUX
Ta IHIINX HE3aKOHHUX [ii;

- (hopMyBaHHS Cy4acHOTO IHCTPYMEHTapito 3axucty npaB CroxkuBauiB (piHAHCOBUX MOCIYT.

1.4. TepMmiHM Ta CKOPOUYEHHS, 1110 BUKOPUCTOBYIOThCS B JaHoMy [lopsiaky:



- 3asBHUK/TpoMaasiHuH — CrioxkuBau (iHaHcOBUX mocnyr/TpeTst ocoba abo i mpeacTaBHUK,
SKHM HaJIaHi TTOBHOBKEHHSI B TIOPSIKY, Iepe10aueHOMY 3aKOHOJABCTBOM Y KpaiHHU;

- 3BepHEHHS - BHKJAJCHI 3asgBHUKOM Ta aJpecoBaHi ToBapHCTBY B NHUCHMOBIH (opmi
(mamepoBiit abo eIeKTPOHHII) abo yCHiN (opMi MPOIO3HIIii (3ayBakeHHS ), 3asiBU (KJIOMIOTAaHHSA) 1
CKapru;

- CnoxuBau (inancoBux mociayr abo CrokuBad - (izuyHa ocola, sKa 3BEPTAETHCS 3a
HajaHHAM (piHaHCOBHX mochmyr 1o ToBapHCTBa, SIK MOTCHUIWHUHN KIi€EHT ab0 KOPHCTYETHCS
nociayraMu ToOBapuCTBa, SK KIIEHT Ui 3aOBOJICHHSI OCOOMCTHX MOTpeO, HE TOB’SA3aHUX 13
i IPUEMHUIIBKOIO 200 HE3AIEKHOKO MPOQECIHOI0 TisSITBHICTIO;

- Tpeti ocobu — izuuHi ocodu, 3 sKUMHU TOBAPHCTBO HE MA€E YKIAJAECHUX JIOTOBOPIB, alie SKi
3BepTarOThCA 10 TOBapUCTBA, OCKUIBKU € OMU3bKUMHU poandamu CriokuBaviB (iHAHCOBUX MOCTYT
abo BBaXaroTh, 1110 TOBapHUCTBOM 3a/1isHI iX OCOOMCTI ITpaBa Ta iHTEepecH, a0 B3aEMO/IIS 3a TKUMH
nepeadaueHa JoroBopoM (GhiHAHCOBOTO JI3UMHTY Ta/abo naHi skux 3i0pani ToBapucTBOM B mporieci
BpEryJIIOBaHHS MPOCTPOUCHOi 3a00oproBanocti CrioknuBadiB piHAHCOBUX TOCTYT.

I1. IIpaBa Ta 000B’s13ku ToBapucTBa Ta CnoxuBaviB PiHAHCOBUX
MOCJIyr

2.1. CnoxwuBayi (JiHAaHCOBUX MOCITYT MAalOTh MPaBO HA:

- CBO€YACHE OTPHUMAHHS HEOOXiTHOI, MOBHOI, TOCTYIHOI Ta IOCTOBIpHOI iH(OpMAIIil Ipo
¢dinancoBy Ta/abo MocepeHUIIBKY MOCIYTY Ta IO il HaJjaBaya y BU3HAYEHOMY 3aKOHO/IaBCTBOM
o0cs3i, goctatHboi i NpudHATTS CrOXMBa4YeM CBIJOMOTO pIilIEHHS TPO OTPUMAHHS TaKOi
nociyru abo mpo BIAMOBY Bif 11 OTpUMAaHHS;

- HAJIGKHY SIKICTh OTPUMYBAHOI ()iHAHCOBOI MTOCITYTH Ta 0OCITyTOBYBaHHS;

- KOH(imeHUIHHICT, OTpUMaHHS (iHAHCOBOI MOCIYrH Ta iHQopMalii npo HagaHHS
¢iHaHCOBOI MOCTYTH, KPIM BUIIA/IKiB, BCTAHOBIICHHX 3aKOHOM;

- 3aXHCT CBOiX MpaB, y T.4. IUISXOM BIAIIKOAYBAaHHS IIKOJW, 3aBJaHOI BHACIIIOK
MOPYIICHHS HOro MpaB Ta 3aKOHHUX IHTEPECIB, JOCYIOBOTO BHPINICHHS CIOPIB MO0 HATaHHS
(biHaHCOBHUX MOCIYT, 3BEPHEHHSI JI0 CYAy Ta 1HIIUX YIOBHOBAXXEHUX OpPTaHiB;

- MPUHHATTS JOOPOBUIBHOTO DIMIEHHS MPO OTPUMaHHS (hiHAHCOBOI mociayrd abo mpo
BIIMOBY BiJl OTPUMaHHS TaKOi MOCIYTH Nepe i1 OTPUMAaHHSIM;

- 00CnmyroByBaHHS JEp)KaBHOIO MOBOIO  BIANOBiAHO 0 3akoHy Ykpainu "IIpo
3a0e3neueHHs QYHKI[IOHYBaHHS YKPaiHCHKOI MOBH SIK JepKaBHOI".

2.2. CrioxuBadi (hiHaHCOBUX MOCITYT 3000B’s13aHi:

- BIJINOB11aIbHO 00paTH (DiHAHCOBY MOCIIYTY Ta 03HAHOMMTHUCH 3 iH(POPMALII€I0 TPO YMOBH
Ta MOPSAIOK 1i HAJAHHS;

- BpPaxOBYBAaTH BJIACHI MOKJIMBOCTI 111010 BUKOHAHHS B3ATHX Ha cebe 3000B’A3aHb Y 3B’ SI3KYy
13 OTPUMAaHHSM TaKOi TIOCITYTH;

- 3BepTatucs 10 ToBapucTBa y pa3i HEOOXITHOCTI PO3’SICHEHHS YMOB HaJlaHHS IMOCIYTH
nepen il OTpUMAaHHSM,;

- Ha/1aBaTH Ha BUMOTy ToBapHCTBa IOCTOBIPHY Ta akTyalbHY 1H(QOPMAILIit0, HEOOXIHY A
OTPUMAaHHS MOCIIYTH Ta M1l 4YaC BUKOHAHHS JOrOBOPY (PiHAHCOBOTI'O JII3UHTY, Y TOMY YHCI1 3 METOIO
notrpuMaHHs ToBapuCTBOM BUMOT 3aKOHOJaBCTBA;

- 1HIml 3000B’s3aHHS BCTAaHOBJIEHI 3aKOHOJABCTBOM Ta/abo J0roBOpOoM (hiHAHCOBOTO
J3UHTY.

2.3. ToBapucTBO Ma€ MpaBo:

- 3]IIACHIOBATH OLIIHKY IIATOCIPOMOKHOCTI Crio)kHMBaviB (hiHAHCOBHUX TMOCIIYT;

- mpuiiMaTu pilIeHHA Npo HajJaHHA a0o HeHanaHHs (iHaHcoBuUxX mnocayr CrHo)kuBady
(iHAHCOBUX MOCIYT, KEPYIOUHCh BUMOTaMH 3aKOHO/JJaBCTBA Ta BIIACHUMHU MOKJIMBOCTSIMU,;

- B3aemoniatu 13 CnoxkuBadeMm (IHAHCOBUX TMOCIYT, HOro OJU3BKUMH 0CO0aMH,
nopyuuresaeM abo TpeTiMH oco0aMM, B3aeMOJIs 3 AKMMHU NepeadadyeHa J0roBopoM (hiHaHCOBOTO
J3WHTY Ta SIK1 HaJlaJIu 3ro/ly Ha TaKy B3a€MOJIII0;

- MPOBOJIUTH 3a MOTo/KeHHAM 13 CrnoxkuBayeMm (PiHAHCOBHMX MOCIYT PECTPYKTYpH3ALiI0
3000B’s13aHb 3a IOTOBOPOM (PIHAHCOBOTO JII3UHTY;
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- peasli3oByBaTH iHIIII IpaBa, BCTAHOBJIEH] 3aKOHOIABCTBOM Ta/ab0 10roBopoM (piHaHCOBOTO
J3UHTY.

2.4. ToBapucTBO 3000B’s13aHE:

- 3a0e3meunTH cBoedacHe HagaHHsA CrokuBady ()iHAHCOBUX IOCIYT TOBHOi, TOYHOI Ta
JIOCTOBIpHOI 1H(pOpMaIIii:

axky ToBapucTtBo 3000B’s13aHe po3kpuBaTé CriokuBady (iHAHCOBHX MOCIYT MPO YMOBH i
MOPSIIOK MOTO MIsITBHOCTI, PO ()iIHAHCOBI MOCTYTH, [0 HUM HaJIal0ThCS, MIJITXOM 11 pO3MIIICHHS B
€JIGKTPOHHOMY BHIJISA/I Ha caidTi ToBapucTBa,

sKa € 000B’sI3K0BOIO Juisi HajgaHHs CrokuBady (iHAHCOBUX TOCIYT TEpea yKIaICHHIM
JI0TOBOPY (piHAaHCOBOTO JII3UHTY;

- 3abe3neuyBatH 30epekeHHS TaeMHHIN (iHAHCOBOI MOCIAYTd  BIAMOBITHO  JO
3aKOHOJIABCTBA,

- BECTH OOJIIK CBOIX OIlepalliii Ta HaJlaBaTH 3BITHICThH BIMOBIIHO 10 BUMOT HOPMAaTHBHO-
NPaBOBHUX aKTiB OPraHiB, SKi 31HCHIOIOTH Iep’KaBHE PETYIIOBaHHS PUHKIB (JiHAHCOBUX MOCIYT;

- JOTPUMYBATUCh 1HIIUX OOOB’S3KiB, BCTAHOBJIEHUX 3aKOHO/JABCTBOM Ta/ab0 TOTOBOPOM
(biHAHCOBOTO JII3HUHTY.

I11. Hopsinok po3riasay 3BepHeHb CnoxkuBaviB GiHAHCOBUX MOCJIYT

3.1. 3 BHKIANEHHSAM BUMOT IIOJO BPETYJIIOBAHHS CIOPY, IO BHHHUK Y 3B'S3KY 3 HaJaHHSIM
ToBapuctBoM (DiHAHCOBUX TOCIYT, 3asBHUKH/TPOMAJIHA MAalOTh MPaBO 3BEPHYTHCS 31
3BEpHEHHSIMU J10:

- ToBapucTBa, sike Hagano iM (GiHAHCOBY MOCIYTY;
- HamlionanbHoro 6anky Ykpainu;
- 1ep KnpoacTioKUBCIY)O0U YKpaiHu Ta ii TepUTOpiaJbHUX OPraHiB.

3asBHUKH/TPOMAJITHU, MOXYTh HAIPaBIIATH 3BEpPHEHHS Ha po3riisig ToOBapHCTBY HACTYITHUM
YUHOM:

- y MUCHbMOBIH manepoBiit ¢popMi, sIKi HAMIPABIIAIOTHCS HA MOLITOBY aapecy: YkpaiHa, 04116,
micto Kwui, Bymuus Murpodana JloBrap-3amonbcbkoro, OymuHOk 5, odic 220. ITucemose
3BepHEHHs Ma€ OyTH HaJpyKOBaHO ab0 HAMMCaHO BiJ PyKH po30ipiaUBO 1 YITKO Ta MOBHUHHO OYTH
nianucaHo 3asBHUKOM (3asBHUKAMM) 13 3a3HAYEHHSIM JaTU Ta CIOCOO0Y OTpPUMAaHHS BIANOBIJI.
Skm10 3BepHEHHs MIANUCY€THCS MPEICTAaBHUKOM, /10 TAKOTO 3BEpHEHHS B 000B’ I3KOBOMY HOPSIIKY
MOBUHHI OYTH J10J1aH1 TOKYMEHTH, L0 MiATBEPAKYIOTh TOBHOBA)KEHHS MPEICTaBHUKA, 3aCBIUEH1
B YCTaHOBJICHOMY 3aKOHOJJABCTBOM IOPS/IKY;

- Y IUCHMOBIH €J1eKTpOHH1M QopMi, SKi HalIpaBIISIIOTHCS Ha €IEKTPOHHY NMOIITy ToBapucTBa
info@automoney.com.ua a6o 42441539@mail.gov.ua. B enekrpoHHOMY 3BepHEHHI Mae OyTh
3a3HAYEHO €JIEKTPOHHY IOIITOBY a/Ipecy, Ha Ky 3agBHUKY MOke OyTH HaJICJIaHO BiINOBiAb, a00
BIJIOMOCTI PO 1HIII 3aCO0U 3B'SI3KY 3 HUM;

- B yCHii (opMi — OJAIOThCS MpHU 0e3mocepeIHbOMY 3BEpHEHH1 3asiBHUKIB/TPOMAJISH 32
IOpUJIMYHOI0 ajipecoro ToBapucTBa (B TOAWHM HPUHOMY TIpOMaJsfH) 3a MICLE3HAXOKEHHSIM
Tosapuctsa: 04116, micto Kuis, Bynuns Mutpodana /loBHap-3anonbcbkoro, 0yInHOK 5, odic
220, B mpuifoMHi JHi, a came:

KOeH poOounii (He CBSITKOBHIT) BIBTOPOK, 3 14:00 no 17:30,

KOKeH poOounii (He cBSITKOBHIA) yeTBep, 3 14:00 mo 17:30.

YBAT'A: y pa3i oroJyiolieHHsl MOBITPSHOT TPUBOTH, OCOOMCTHUI MPHUIOM CKaCOBY€ETHCS

JI0 MOMEHTY OTOJIOIIEHHS PO MPUITMHEHHS TPUBOTH + 20 XBUJIMH JUIS TIOBEPHEHHS 3 YKPUTTSL.

Jlnst moTpe® BIACHINKOBYBaHHS TPUBOTH 3aCTOCOBYETHCS MOOUTRHUN  TOJaTOK

«[oBitpsina TpuBora!» (Bepcist 5.0.13) abo OinpI mi3HIIIA BEpCis.

VY Bunajaky, SKIIO BUPIIIUTH O€3MOCepeaHbO Ha MICIl MOPYIIEHE B YCHOMY 3BEPHEHHI
OUTAHHS HEMOXJIMBO, ab0 THUTaHHA MOTPeOyIOTh OKPEMOro BHUBYEHHS, TI'POMAISHUHY
PEKOMEHYEThCSI OPOPMUTH 3asiBY 3 3a3HAYCHHSIM BCIX HEOOXITHUX PEKBI3UTIB JUIsI TaKOTO
3BepHeHHs, 0e3 ii HanpaBiieHHs 3ac00aMu 3B SI3KY.
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3.2. 3BepHEHHs, OGOpPMIIEHI HAJEKHUM YHHOM 1 MOJAHI Yy BCTAHOBICHOMY MOPSAKY,
M1UIAraloTh 00OB'A3KOBOMY MPHUUHSATTIO, pO3MIIALy Ta HalaHHIO TOBapHCTBOM OOIpYyHTOBaHOI
BinoBiAl mpotsrom 30 qHIB 3 JaTH iX oTpuMaHHs TOBapHUCTBOM.

VY 3BepHenHH1/ckap3i Mae OyTH 3a3HAYEHO MiHIMaJIBbHUN 00CAT BiJIOMOCTE:

- HaliMeHyBaHHs TOBapHUCTBa, 10 AKOTO MOJAETHCS 3as1Ba/CKapra;

- IPpi3BHUIIE, IM's1, IO 0aTHKOB1 3assBHUKA/TPOMASTHUHA,

- MicIie TpokuBaHHs (mepeOyBaHHs) 3asiBHUKA/TpOMaIsIHUHA,

- CyTbh NIOPYIIEHOTO TUTAHHS,

- 3ayBa)KE€HHSI, IPOMNO3HUIIii, 3aBU YU CKApTH, IPOXaHHs YH BUMOTH,;

- IepeTiK JOKYMEHTIB, 110 JOAA0ThCS A0 3BEPHEHHS/CKapTrHl Ta MIATBEPHKYIOTh OOCTaBUHH,
Ha KX BOHO IPYHTY€THCS;

- IaTa Ta miAnuc 3asBHUKA/TpOMasTHUHA.

3.3. 3BepHeHHs 0e3 3a3HaYCHHS MICLS TPOKUBAHHS, HE MAMKCAaHE aBTOPOM, a TAKOXK TaKe, 3
SIKOTO HEMOXJIMBO BCTAHOBUTH aBTOPCTBO, BU3HAETHCS AHOHIMHUM 1 pO3msiy He mijisirae. He
PO3TJIAAAIOTECSA W TMOBTOPHI 3BEPHEHHS BiJI OJHOTO W TOro caMoro 3asBHUKA 3 OJHOTO M TOTrO
CaMoro MUTaHHS, SKIIO NepIIe BUPIMIEHO 1O CYTi.

3.4. 3BepHenHs1, ohopmiieHe 6€3 TOTPUMAaHHS BUIIEBKA3aHUX BUMOT, IOBEPTAETHCS 3asIBHUKY
3 BIJIMOBITHUMH PO3’ ICHEHHSIMH HE Mi3HII, K Yepe3 IeCATh JHIB BiJl THS HOTO HAJIXOKEHHS, KPiM
BUMAJIKIB, Tepen0aueHnX YacTHHOI mepmioro craTti 7 3akoHy Ykpainu «IIpo 3BepHeHHS
TPOMAJISTHY.

3.5. CnoxkuBadi (iHAHCOBHX NOCJAYI MOXKYTh O3HAHOMHMTHCS i3 NOBHOBA’KEHHSIMU
Ynpasainasa 3axucty npas Cno:kupadiB (PiHAHCOBHMX IOCJAYI Ta NMOJATH 3BepPHEHHS HA
cropinni ogiuiiinoro Inreprer-npeacraBHunTBa HanioHaabHoro 0aHky Ykpainu y po3aiii
«3axucT nmpaB rpoMaasin» 3a nocwiaanuam: https://bank.gov.ua/ua/consumer-protection

3.6. 3 MeTor0 3axucTy cBOiX mpaB CrioknBad (piHAHCOBHX ITOCIYT MAa€ MPaBO 3BEPTATHUCS 31
3BEPHEHHAM (CKapro) J10:

3.6.1. HanionajabHoro 0anky Ykpainu depe3 YIpaBIiHHS 3aXHCTy ITpaB CIIO)XHBAYiB
(b1HAHCOBHUX MOCHYT:

- HaJIiCJIaBIIM 3BEPHEHHS HUISXOM 3allOBHEHHS BiINOBIIHOI GOpMH Yy pO31iii «3BEpHEHHS
rpoMaisiH» Ha cTopiHii odiuiiHoro InTepHer-npencraBuunTBa HamionansHoro 6anky Ykpainu:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals;

- a00 Ha eJNeKTpOHHy mnomTy nbu@bank.gov.ua, BUKOPHCTOBYIOUM cHelialdbHY (popmy
https://bank.gov.ua/admin_uploads/article/form_electronic_appeal_citizen.docx;

- YM HaJICIaBIIM JIUCT pPa3oM 13 JOKyMeHTamu 3a anpecoro: 01601, m. Kuis, By.
Incruryrenka, 11-0;

- 3a TeneoHOM KoHTakT-eHTpy: 0 800 505 240;

3.6.2. Jlep:KnpoacnoKuBCay:k0M YKpainu Ta ii TepUTOpialIbHUX OpraHiB. AJpecu Ta
TenepOHM TEPUTOpIaIbHUX OpraHiB JlepKIpoACHOKUBCIYKOM MOXHa 3HAWTH Ha CalTi:
https://dpss.gov.ua/, agpeca: 01001, m. Kuis, Byn. b. I'pindenka, 1.

Enexkrponna azgpeca: info@dpss.gov.ua.
loguam podotr: mH-ut 9:00 — 18:00, T 9:00 — 16:45, 06imHs epepna: 13:00 — 13:45.
Tenedon (044)-279-12-70.

IV. Ilopsaaok peecTpauii 3anuTiB/3BePHEHb

4.1. Yci 3BepHEHHS, MO HAAXOAATH 10 TOBapuCTBa, MPUHUMAIOTHCS Ta PEECTPYIOTHCS HE
Mi3HiIIe HACTYITHOTO POOOYOT0 IHS, 10 CIIAY€ 3a JHEM 1X HaJIXOIKEHHs, B €IEKTPOHHOMY >KypHaJi
peecTpairii BXigHOT KopecmoHAeHIi ToBapucTBa, MO BENETHCS 3a JOTIOMOTOIO IMPOTPAMHOTO
3abe3meueHHss Microsoft Excel 3 mnpucBoeHHsAM naTh HagXOMKEHHS Ta HOMEPY BXIJIHOT
KOPECTIOH/ICHITI1.

4.2. BiamoBijalbHUM 32 PEECTpaIlif0o BXIiTHOI Ta BHXIAHOI KopecmoHjeHIii ToBapucTtBa €
npamiBHUK ToBapuCTBa, A0 MOCATOBUX OOOB’S3KIB SKOTO BXOJWUTH BEIIEHHS IiIOBOJACTBAa abo Ha
SKOTO BIJMOBITHUM Haka3oM ['eHepalbHOTO JUPEKTOpa TMOKJIAACHI OOOB’SI3KM 3 BEIACHHS
JIIIOBOJICTBA.
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4.3. 3BepHEHHS, HaJICIaHl Ha eJeKTPOHHY momTty ToBapuctBa Bia CriokuBaviB (piHAHCOBHX
MOCJIYT Ta JEP>KaBHUX OPTaHIB, PO3JIPYKOBYIOTHCS Ta PEECTPYIOTHCS B KypHAIIl peecTpallii BXiTHOT
KOPECHOHCHIIi  BIAMOBIAaJbHUM 3a BEACHHS JIJIOBOJACTBA mpariBHUKoM. Ha  komii
PO3PYKOBAHOIO €JIEKTPOHHOTO 3BEPHEHHS BKA3Y€EThCS BXIAHHUI HOMEp Ta Jara MOro OTpUMaHHS,
IO BIANOBIZ]a€ BHECEHUM B KypHaJl peecTpallii BXiIHOT KOPECTIOHIEHII1 JaHUM. 3apeecTpoBaHe
ToBapucTtBoM 3BEpHEHHS HANpPABIAETHCS 3aco0aMU  €JIEKTPOHHOI TMOIITH HAa PE30JIIOLII0
['enepanibHOMYy aupektopy ToBapucTBa, SKMW aHali3ye WOro Ta BHU3HAYAE BHUKOHABIIIB,
BIJIMOBIIAJILHUX 3a HaJaHHSA BIANOBIAI. ['eHepanpHUil nupektop ToBapucTBa IepeHaIpaBlsie
3BepHEHHS JUIS pO3TsiAy Ta (OpMyBaHHS BIAMOBIAI 10 IOPUAMYHOTO BIAAUTY Ta/ab0 I1HIIHUX
CTPYKTYPHHUX Miapo3auiiB ToBapucTsa.

4.4. ToBapuctBo 00p0o0sie 3BEpHEHHSI, OTPUMAaHE ITiJT 9ac 0OpoOKH Tene(OHHOTO J3BIHKA Ta
¢ikcye iioro B nporpamMmHoMy komruiekci ToBapucTBa y BiAmoBigHOMY peectpi (kypHaii). Take
3BepHEHHS MEPEA€ThCS I PO3TIIALY HadyalbHUKY Bimainy mi3uHroBux omepariiid. Binmosinp Ha
3BEPHEHHS, 110 OTPUMaHI 3aco0amu Tene(OHHOTO 3B’S3KY, HANAIOThCS OE3MOCEPEAHBO I Yac
ob6cmyroByBanHs kiaieHTa (CriockuBava GiHaHCOBUX MOCTYT). JI0 TaKKX 3BEPHEHB BiTHOCSATHCS:

3BEPHEHHS, B SKUX O3BYYEHO NMUTAHHS JOBIJIKOBOTO XapaKTepy B TOMY YHUCIHI, alieé HE
BUKJIFOYHO II0JI0 YMOB Ta TOPSIKY BUKOHAHHS JIOTOBOPY (D iHAHCOBOTO JII3UHTY Ta

3BEPHEHHS, SKi HE MOTPEOYIOTh JJOJJATKOBOTO BUBYEHHS Ta HaJgaHHS OQiIiiHOT TUCHMOBOI
BIJIMIOBI/I1 KITI€HTY.

4.5. 3anuT/3BepHEHHS, 1110 HAAIMIILIO MOIITO a00 Ha/JaHO KIIIEHTOM B MUCHMOBIH (opMi pu
3BepHeHHI 110 ToBapucTBa, (QIKCYEThCSI B EIEKTPOHHOMY JKypHall peecTpamii BXigaHOT
KopecnonieHIii ToBapucTBa BiANMOBIMAILHUM CITIBPOOITHUKOM, JIO OOOB’SI3KIB SIKOTO HAJICKUTH
npuiiMaHHS BX1IHOT KOPECITOHICHII].

4.6. B nokymeHTax, 110 MiCTATh iH(OpMaIlifo, IKa CTAHOBUTH TAEMHHUITIO (DIHAHCOBOT IMTOCITYTH,
MpaIiBHUK, 10 OOOB’S3KIB SIKOTO HAJEKUTh INMPUHMaHHS BXIJHOI KOPECHOHICHINT, 3a3Haudae
3aCTePEeKEHHS PO HAIEKHICTh TaKoi iH(pOpMaIlii 10 TaeMHHUII (PiHAHCOBOI MTOCITYTH BiAMOBIIHO Ta
po HEOOXIAHICTh 3abe3redyeHHsT 30€pe)KEeHHS Takoi iH¢opMallii, i HEpO3roJIONICHHS Ta
HEBUKOPHUCTAHHS HAa CBOIO KOPHUCTh YW Ha KOPUCTH TPETIiX OCiO.

4.7. Tlopsimok peecTparii BUXITHUX JOKYMEHTIB, IO MICTATh iH(OPMAIIiI0, SIKa CTAHOBUTH
TAEMHUITIO (PIHAHCOBOI MOCIYTH BU3HAYAETHCS BHYTPILIHIM OKPEMHUM JIOKyMeHTOM ToBapucTBa.

V. llopsinok po3riasiiy 3BepHEHb.
IHopsinok Hananus iHgopmauii, 0 CTAHOBUTH TAEMHUIIO (PiIHAHCOBOI
NMOCJIyIru

5.1. KOpuanunuii Bignin Ta/abo iHMMKA MTiAPO3AUI, BU3HAYCHHWH BiAMOBIAHMM HaKa3zoM
['enepansHOrO MupekTopa ToBapucTBa po3risgac 3amuT/3BEPHEHHS Ta y BUIAIKY HEOOXITHOCTI,
3ajy4ya€ J0 MIATOTOBKM  HPOEKTY NHCbMOBOi BIJIMOBiJMI 3asgBHUKY I1HIIUX KOMIETEHTHHUX
npauiBHUKiB ToBapucTtBa. Bianosiai 3a pe3ynbrataMu po3riisigy 3BEepHEHb 'POMaJIsH, AKILIO TaKa
BIJIMIOBIJIb TOTYEThCS B ManepoBii (opMi, 000B’SI3KOBO HaJar0Thcs TOBApUCTBOM 3a MiJIHCOM
I'enepanvHoro Jupexkropa ToBapucTBa abo 0cobu, sika BUKOHY€E HOT0 000B’SI3KU UM JI€ Ha IMiICTaB1
Hoipenocti un CratyTy.

Binnosine ToBapucTtBa Ha 3BepHeHHs 3asBHUKA/CrIo)KMBaya MOBUHHA MICTUTH:
- iH(popMaIlito Npo pe3yiabTaTH POy 3BEpHEHHS;

- OOrpyHTYBaHHS IPUWHATOTO PILICHHS;

- 3aXOJM, BXKHTI JUIsl BUPILIEHHS POOIeMH.

5.2. Binmnosini ToBapucTBa 3a pe3yibTaTaMH pO3IJISAYy 3alMTIB/3BEpHEHb 3asBHUKIB
HiJUIATaloTh peecTpalii B €JIeKTPOHHOMY >KypHalll BHUXIJHOI KopecrnonzaeHuii ToBapuctsa.
Peectpartist BUXiAHOT KOPECTIOHIEHIIIT 311HCHIOETCA 3a JOIIOMOIOI0 IPOTPaMHOro 3a0e3nedeHHs
Microsoft Excel BigmoBigambHUM 3a BeJEHHS UIOBOACTBA MpalliBHUKOM ToBapucTBa, 10
000B’S3KiB SIKOTO HAJIEXKHUTh IPUHMaHHS Ta PEECTpallis BX1IHOI/BUXIHOT KOPECTIOHIEHIII.



5.3. ToBapucTBO po3kpuBae iHpOpMaIIifo, 0 CTAHOBUTH TAEMHHIIIO ()iHAHCOBOI MOCITYTH, Ha
nucbMoBHH 3amuT CriockuBava (KJIIEHTA) - BJIACHWKA Takoi iHdopmarlii abo 3a HOro nMuChbMOBOIO
3roJI010 B 00Cs131, BU3HAYEHOMY B TAaKOMY 3aIUTi a0 3rofi.

[MuceMoBwmit 3anmuT Ta/abo nmuckMoBa 3rojna CroxuBava (KIIi€HTa) - BIaCHHUKA iHGOpMaIlii, 1o
CTaHOBUTHh TAEMHHINIO (IHAHCOBOI MOCIyrH, J0 ToBapucTBa MPO PO3KPUTTS TaKoi iHMopMarlii
CKJIaJIa€THCS JIOBUIBHO B MANIEPOBiif a00 eNeKTpoHHiH (hopMmi.

5.4. IluceMoBwmii 3anuT 200 MuchbMoBa 3roja CroxuBaya (KIi€HTa) - BIaCHUKA iH(pOpMalii, o
CTaHOBUTH TAEMHUIIIO (D iHAHCOBOI MOCITYTH, MiANUCYETHCS:

1) y manepoBiit ¢popmi - BracHopyuHuM mignucom CroxxuBaya (KIi€HTa), IO 3aCBIIUYETHCS
nianucom ['eHepanbHOTO TUPEKTOPa YU YIIOBHOBAXXEHOI HUM 0COOHM a00 HOTapiaibHO;

2) B eneKkTpoHHIA (opMi - KBamipiKOBAaHUM EJIEKTPOHHUM MiIMUCOM ab0 YJOCKOHAJICHUM
€JICKTPOHHUM TIAMUCOM 3 KBaliikoBaHHM cepTU(]ikaToM abo IHIIUM EJIEKTPOHHUM IIiITHUCOM
CrnoxuBada (KJII€HTa), CTBOPEHUM BIAMOBIAHO JIO BHUMOT HOPMATHBHO-IIPABOBOTO AaKTa
HarmionasibHOro OaHKY 3 MUTaHb BUKOPUCTAHHS €JICKTPOHHOTO ITiJIITHCY Ta eIEKTPOHHOI IEYaTKH.

5.5. ToBapucTBO y pa3i HAIXOPKCHHS JIO HBOTO 3alUTy PO HajgaHHS iHGOpMalii, o
CTAaHOBHUTH TAEMHUITIO (PIHAHCOBOI MOCITYTH, 3000B’3aHUI PO3KPUTH 110 1HPopMaliito abo aatu
MOTHBOBaHY BIJIIMOBib IPO HEMOXJIUBICTh HaAaHHSA BiAmoBigHOi iHopmarii npotsrom 10
poOounx nHIB i3 JAHSA OTPUMAaHHS TAaKOTO 3alHTy, SKIOIO IHIII CTPOKM HE BCTAHOBIICHI
3aKOHOJABCTBOM Y KpaiHH.

5.6. YnoBHOoBaxkeHa ocoba CrnokuBaya (KJIi€HTa) - BIacHHWKa iHQoOpmarlii, 10 CTaHOBUTh
TAEMHUIIO (PIHAHCOBOI MOCITYTH, ITiJl Yac HAJaHHA 3aUTy (3rou) 000B’SI3KOBO MOAAE JTOKYMEHT
(Hanme>XKHUM YMHOM 3aCBiTYEHY KOIIiI0 JOKYMEHTA), SKUI MIATBEPKYy€e MOBHOBAXKEHHS 111€1 ocoOu
Ha TIMACaHHS 3aMUTy (30N ).

5.7. BiamoBimanpHHMII 3a BEICHHS [IJIOBOACTBA IMpaIlliBHUK TOBapuUCTBAa OPraHi3OBYE
HAIpPaBIIEHHS BUX1IHOT KOPECIOH ICHITIT 3assBHUKAM, K€ BiIOYBAETHCSI HACTYTHUM YUHOM:
SKIIO 3BEpHEHHs HaIiAnuIo 10 ToBapucTBa B MUCHMOBIN ManepoBiid Gopmi — BiIMOBIIb
HAIpaBJISIETHCS 3asSBHUKY Ha MOIITOBY aJIpecy,
SKIIO0 3BEPHEHHS HAIMIUIO B MHCHMOBIH €leKTpOHHIN (opmi, i 3asBHUK HE MPOCUTH B

TakoMy 3BEpHEHHI 3[IHCHUTH HampaBlICHHS BIANOBiAI Ha MOro MOIITOBY ajapecy, - odililiHa
BIJIMIOBIIb HAIPABIISIETHCSA 3aSBHUKY y BHUTJISAlI €JICKTPOHHOTO JOKYMEHTa HAa WOTO EIEKTPOHHY
azpecy.

CreuianpHuil MOPSIIOK BEJEHHS JIJIOBOJACTBA 3 JOKYMEHTaMHM, IO MICTSATh TA€MHULIIO
¢biHaHCOBOI MOCIyTH (MOPSAIOK peecTpallii BUXIAHUX JTOKYMEHTIB, 110 MICTATh iH(pOpMAaLito, sSKa
CTaHOBUTb TAEMHUIIIO (PIHAHCOBOT MTOCIYTH; MOPSIOK BIANPABICHHS Ta 30€epiraHHs JOKYMEHTIB, 1110
MICTATh iH(OpMAIlio, SIKa CTAHOBUTh TAEMHUIIO (DIHAHCOBOT MOCIYIHM; OCOOJMBOCTI poOOTH 3
€JIEKTPOHHUMH JOKYMEHTaMH, 110 MICTATh 1H(OpMallito, sKa CTAHOBUTh TAEMHMIIO (PIHAHCOBOI
HOCTYT'M) BU3HAYAETHCS BHYTPIIIHIMU TOKyMeHTaMu ToBapucTBa.

5.8. Komii (apyri NpuUMIpHUKU OpPUTIHATIB) BIANpaBIEHUX BIANOBiAEH 30epiraloThCsi B
IOPUAMYHUX CIIpaBax KIl€HTIB. Bianosizi, 1o HaaloThesl Ha 3BepHEHHST TpeTix oci0, 30epiraroThest
B OKpeMHUX Hamnkax «3BepHEHHs TpeTix oci0, He kimieHTiB ToBapuctBa». Skmo Cnoxubay
(biHaHCOBHX MOCIYT MiJ Yac TeaedOoHHOI po3MOBHU Oakae JUIIUTU BIATYK/TIOOaKaHHS/CKapry Mpo
poboty ToBapuctBa (iforo mpaliBHHKIB), CHIBpOOITHHK (ikcye iH(popMalilo Ta Mepenae
iHpopmanito 1o KOpuanunHoro BiAALTy, SKMHM HajJa€e KIIEHTY BIAMOBIIL B pa3i HeoOXigHOCTI. J{is
HasaHHA BiAnoBiAl CnoxuBauy QiHancoBux nociyr FOpuauunuil Biain 3a HE0OXiIHOCTI MOXKe
3aJIyYUTH TaKOXK 1HII Migpo3aiiau ToBapucTsa.

5.9. ToBapucTBo Moxke 30epiratu 3amuc TeiaeoHHOI po3mMoBH 3 KiieHTOM (CroknBadeMm
(iHAHCOBUX TOCIYT) 3 METOI0 KOHTPOJIIO SKOCTI BUKOHAHHSA OOOB’S3KIB IpeiCTaBHUKAMU
(mpauiBHukamu) ToBapHCTBa, SIKI CIUIKYIOThCS 3 TAKUMH oco0amu. Ha nmodatky po3MoBH (A3Bi1HKA)
kiieHT (CnokuBad  (IHAHCOBHX TMOCIYT) TMOBILAOMIISIETBCS TMPO  ayJio3amuc  PO3MOBH.
[Tponosxxenusm po3moBu CrioxkuBad (HiHAHCOBHUX MOCTYT HAJA€ 3r01y Ha ay1i0(diKcaIliro po3MOBH.

5.10. [TpuitoMm rpoMajsiH IPOBOJAUTECS 3acTymHUKOM [ eHepanbpHOTro J{upekTopa peryispHo y
BCTAHOBJIEHI JIHI Ta TOJUHHM, Y (hopMi 0coOUCTOI criiBOeciiu.



V pasi, K0 BHYTPIIIHBO1 KomreTeHIli1 3actynHuka ['enepanpHoro /lupekropa He BUCTayae
JUISl BUPIIIEHHS MTHATHX MPU 0COOMCTOMY 3BEpPHEHHI MUTaHb, MPUHOM MPOJIOBXKYE [ 'eHepatpHui
IupekTop abo ocoba, sika BUKOHYE HOro MOBHOBA)KEHHS, Y TOMY YMCII Ha mijcTaBi JloBipeHOCTI
(curyatuBHO) yn CTaTyTy.

VYci 3BepHEHHsSI TpOMajsH Ha OCOOMCTOMY NPUHOMI PEECTPYIOTHCS B OKPEMOMY KypHai
M0CaI0BOI0 0C00010 siKa Bese npuiiom. dopma xypHaiy 3arBepmkeHa [locranoBoro KMV Big 14
kBiTHs 1997 p. Ne 348. Km0 BUPIMIUTH MOpPYIIEHI B YCHOMY 3BEpHEHHI MUTAaHHS 0e310CcepeHbO
Ha 0cOOMCTOMY MPHUIIOMI HEMOKJIIMBO, BOHO PO3IJISJAETHCS Y TOMY K MOPSIKY, 110 i MHUCHbMOBE
3BepHeHHA. [Ipo pesynbTaTv poO3rIsioy TPOMAASHUHY HOBIJOMIISIETBCS MHCBMOBO, Yy (hopmi,
aHaJIOTIYHIA OTPUMAHOMY BiJl 3asIBHUKA 3aITUTY/3BEPHECHHI.

VI. Oprani3zauisi 3 npuiiomy Tesjie)OHHUX A3BIHKIB

6.1. Ilpmitom TenedoHHUX [3BIHKIB Ha «rapsdy JIHIIO» 3a 3BEPHEHHSIMH T'POMAJISH
3iHCHIOETBCS 32 HOMepoM Tenedony +380675193009. Ilpuitom TenedoHHUX I3BIHKIB BiANOBiAaE
rpadiky podotu ToBapuctsa.

6.2. BigmoBimi Ha 3BEepHEHHs, 10 po3misaac Bimmin JI3MHTOBUX OTNEpalliii, HagaloThCs
OCTaHHIM 0€3MMOCepeHBO ITiJT Yac 3BEPHEHHS TPOMAsiH, y (GOpMi, aHAJIOTIUHIH OTPUMAHOMY Bif
3asIBHUKA 3alUTy/3BepHEHHI. SIKIO TUTaHHS, 3 SKUMHU 3BEPHYBCS 3asBHUK, HE HAJCKATh [0
KOMIeTeHIi1 Bigainy ni3MHroBUX omepallii, CHiBpOOITHUK, KW BiANOBigae Ha TenedoHHUI
J3BIHOK, PEKOMEH/y€ 3asBHUKY 3BEPHYTHCS 10 TOBapHCTBa MUISXOM CKIQJAHHS ITHCHMOBOTO
3BepHEHHs B anepoBiit a00 eneKTpoHHii hopmi.

6.3. 3BepHenns CnoxwuBauiB, 00 € KIieHTaMH ToBapuCcTBa pPO3MNIAJAIOTHCA MICTSA
inentudikanii Takoro Kimienra. Ilig wac Tenedonnoi po3mou i3 CriokuBaueM CHiBpOOITHUKH
Binniny mi3uHroBux omepaniii 10 MOMEHTY HaJaHHs iHGopMaIllii, [0 HUM 3aIUTY€EThHCS, TOBUHHI
inenTudikyBatu Takoro CroxuBada B HACTYITHOMY HOPSIZIKY - CHIBpOOITHUK Bimminy mi3uHroBUx
orepariii MpoCcUTh:

- Ha3BaTH HOMeEp TeneOHy KITi€HTa, SKHHA IOJABABCS KIIEHTOM MpH OQOPMIICHHI
JIOTOBOPY 200 HOMEp AOTOBOPY (HiHAHCOBOTO JI3UHTY;

- PHOKIIIT CnoxuBaga Ta/abo cepiro Ta HOMep macnopTa, AaTy BHadi, OPTaH, 10 BUIAB
NachopT;

- mpi3BuIe, iM’s, o 6aTekoBi CriokuBaya,

- JI0IaTKOBO, CHIBpPOOITHUK Bimniny mi3MHroBHX oOmepalliid, 3a BIACHOIO 1HIIIaTHUBOIO,
MOJKE€ 3almuTaTv, 1HIIy iH(popMalio, HEOOXIAHY /Uil ineHTugikamii ocolu, ska
TesneoHye, aje B 00cs31, 1110 He epeBuIllye 00Csry 3a3HadeHo]1 iH(popMallii B 00I1KOBIH
KapTIli KJII€HTA, 3a3HAYEHOT HIM.

6.4. Cxema izentudikanii Crio)xnava € HACTYITHOIO: SIKIIIO JaHi, 10 BKa3ytoThcsl CrioknBayeM
nia yac TenedoHHoi ieHTu(iKalii BIANOBIAAI0Th JAHUM, 10 HAsBHI B IPOrPaAMHOMY KOMILIEKCI
ToBapucTtBa, inentudikamiss CrokruBaya BBOXXKAEThCS MPOMACHOI0, TICIs Y0ro Biain Ji3UHTOBUX
orepauid Mae mpaBo HagaTH TakoMy CnokuBady i1H(OpMaLilO, 1[0 HUM 3aIUTYETbCA. SIKIIO
tenedonHa ineHTudikamiss CrnoxuBayeMm He mpoiaeHa, Biaain JMi3WHroBUX omepariiil BiJIMOBIIsE
oMy B Ha/laH1 3alIUTYBaHOI 1H(OpMaIlii, MOBIAOMIISE PO HEOOX1AHICTh MUCHBMOBOTO YU HAJIE)KHOTO
€JIEKTPOHHOTO 3BEPHEHHS, pO3’SCHIOE TOPSAAOK (POPMYBAaHHS Ta HAAICIAHHS Ta MPUIHHSIE
Tese()OHHY PO3MOBY.

6.5. Y pa3si 3acTtocyBaHHs 3aBHUKOM HEHOPMATHBHOI JIEKCUKH, 00pa3, a, TAaKOX, AKIIO HOoro
3BepHEHHSI MICTUTh 3aKJIMKH 10 PO3MaJIIOBaHHS HaIllOHAJIBHOI, PacoBOi, peliriiHoOl BOpPOXKHEUl,
BI/INOBIJAJIbHUI MPAlLliBHUK Ma€ MPaBo MPUIMHUTH CHUIKYBAaHHS 3 TAKUM 3assBHUKOM.

6.6. Ilpu 3BepHenHi Crio’kuBaya 3 MPOXaHHAM HaZaTu iH(OPMAIIIIO PO pe3ysbTaT PO3IIILY
foro nomnepeaHbOro 3BEpHEHHS, 1110 OTPedyBaio MUCHMOBOI BiAMOB1I1 ToBapHcTBa, CIIBPOOITHUK
Biiny nisuHroBux omnepariii yrouHioe iH(popMallito 11010 TOTOBHOCTI BIAMOBIAL Ta MOBIAOMIISE
CnoxuBada (piHaHCOBUX TOCIYT MPO JaTy BIANPABICHHS BIAMOBIMI. SIKIIO 3amuT BUKOHAHUH,
CHIBpOOITHUK 1H(QOpPMYE 3asgBHHKAa NPO pe3yibTaT po3rsiny 3anuTy. [lpu HeoOXigHOCTI,
CHIBPOOITHUK KOHCYJIBTYETHCS 3 BIANOBLAAIBHUM CIIBPOOITHUKOM IHIIOTO MIAPO3/ULY, SKHM
3aiiMa€THCA MIATOTOBKOIO TaKOI B1AITOBII.



6.7. 3BepHenHs1 CriokuBadiB (PiHAHCOBUX MOCTYT PO3IIISIAIOTHCS TA BUPIIIYIOTHCS B CTPOK HE
OlnbIe HDK OJIWH MICALb 13 JTHA HAAXO/KeHHS 10 ToBapucTBa, a Ti, IO HE MOTPEOYIOTh
JOJTATKOBOTO BUBYCHHS 1 IEPEBIPKH, — HE Mi3HIiIIe 15 AHIB 13 AHS HAIXOMKEHHS.

6.8. SIkmo 3BepHEHHS HAAIWIUIO B €NEKTPOHHIM Gopmi i 3agBHUK HE MPOCUTH B TAKOMY
3BepHEHH] 3IMCHUTH HANpPAaBJICHHsS BIAMOBIAI Ha HOro MOMTOBY aapecy, odilmiiiHa BiAMOBIIb
HAJICUIIAEThCS 3aBHUKY Y BUIUISA/I €JIEKTPOHHOIO JOKYMEHTY Ha HOro eleKTpoHHy moiity (e-mail),
Ky OyJ10 3a3Ha4eHO y 3BEpPHCHHI.

6.9. Jlatoro momaHHS EJNCKTPOHHOTO 3BEPHEHHS € Jara HaJIXO/KCHHs 3BEpHEHHsS Ha
enekTpoHHy nomrty (e-mail) ToBapucTBa. Skio enekTpoHHe 3BepHEHHS HAAIMIIIO HA BU3HAYCHY
€JeKTpOHHY momTy (e-mail) y HepoOouuii JIeHb Ta Yac, TO JaTOK IOJAHHS EJIEKTPOHHOTO
3BepHEHHS BBAKAETHCSI HACTYITHUIM POOOUYNI ACHD MICIS THS HAIXOKEHHS.

VIL. KoHTpoJib HalaBaya (PiHAHCOBUX MOCJIYT 32 JiAMHU 0Ci0, 3a;1y4eHNX
10 HAJJaHHS (PiIHAHCOBUX MOCJIYT Ta JIJIsl BPEryJIOBAHHS NMPOCTPOYEHOL
3a00proBaHoOCTI

7.1. ToBapucTBO HE 3aiydae TpeTix oci0 10 HamaHHsA (iHAHCOBHMX MOCIHYTr Ta/abo yis
BPETYJIFOBaHHS IIPOCTPOYCHOT 3a00ProBaHOCTI, ajie 3aJIHIIAE 32 COOO0 TaKe MPABO.

7.2. Y Bumaaky 3aixydeHHs oci® 10 HagaHHS (PIHAHCOBUX MOCIYT Ta Ui BPETYJIOBaHHS
IPOCTPOYCHOI 3aboproBaHocTi, ToBapuUCTBO 3000B’s3aHE JAOTPUMYBATHUCS BHMOI YHWHHOTO
3aKOHO/IaBCTBA, 30KpeMa BUMOT HOPMATHUBHO-IIPaBOBHX akTiB HarioHanbHOro 0anky YKpaiHu.

VIIL. ITopsiiok 3axucTy nepcoHajbHuX fanux CnoxxuBaviB piHaHCOBHX
MOCJIyr

8.1. Cucrema 3axuCTy epCOHAIBHUX JAaHUX BKJIIOYAE B ceOe opraHizaliiiai ta (a0o) TexHiuHI
3aX0/M, BHM3HAYCHI 3 YpaxyBaHHSM aKTyaJbHHX 3arpo3 O€3leKd MEepCOHATbHHUX JaHHX 1
iH(pOpMAaIIfHUX TEXHOJIOTiH, 0 BUKOPUCTOBYIOTHCA B iH(pOpMamiifHuX cucteMax. ToBapucCTBO
3MIMCHIOE OHOBJICHHS IIMX 3aXOJIB 3 IOSBOK HOBHUX TEXHOJIOTIM B pa3i morpebu. 3axuct
NEPCOHANBHUX JaHUX Mepeadayae 3axo/1, CIIpsSIMOBaHI Ha 3aro0iraHas X BUMIAJKOBUX BTpaT abo
3HUILICHHS, HE3aKOHHOI OOpOoOKM, y TOMY 4YHCIl HE3aKOHHOTO 3HUILIEHHS YH JOCTYIy 1O
NEPCOHANTBHUX JITAHHX.

8.2. Oprani3ariifHi 3aX0IH1 OXOILTIOIOTh:

- BU3HAUEHHS NOPSIKY JOCTYITY 0 epcoHaIbHUX AaHUX CrioskuBayiB (JiHAHCOBUX MOCIYT;

- BU3HAYEHHS MOPSIIKY BEJEHHS OOIIKY OoIepalliif, moB’si3aHuX 3 00pOOKOI0 MEPCOHAIBHUX
JTAaHUX cy0’€KTa Ta JOCTYIOM JI0 HUX;

- po3poOKy TuTaHy il Ha BUITAJOK HECAHKI[IOHOBAHOTO JAOCTYITY JIO MIEPCOHATLHUX JaHUX,
MOLIKO/DKEHHSI TEXHIYHOro o00JaJHaHHS, BUHUKHEHHsS HAJA3BUYAaHMX CHUTyalii (TJ1aHOBa Ta
M03aIUIaHOBA 3MiHA apOJII0, MEPIOIUNYHOCTI Ta MOPAJKY PE3EPBHOIO KOMIIOBaHHS JaHUX TOLIO);

- 3a0e3MeYeHHs] AaHTUBIPYCHOIO KOHTPOJIO 1H(OpMAIiHOI CcUCTeMH Y CKJIall SKOi
3/11HCHIOETHCA 00pOOKa MEPCOHANBHUX JIAHUX;

- peryJsipHe HaBYaHHS MPALIBHUKIB, K1 MPALIOIOTh 3 IEPCOHAIBHUMU JJAHUMHU.

8.3. ToBapucTBO BMJa€ Haka3, SKMM BH3HAuUa€ KOJIO MPALBHUKIB, SKi MaliOTh JOCTYH 0
nepcoHabHUX JaHuX CriokuBauiB ()IHAaHCOBHUX MOCIYT Ta BU3HAYA€ PIBEHb JOCTYIY 3a3HAUEHUX
NPaLiBHUKIB 10 MEPCOHATBHUX JaHUX. KOoXKeH 13 IIUX MpaLiBHUKIB KOPUCTYETHCS TOCTYIIOM JIULIE
JI0 TUX MEPCOHANBHUX JaHUX (X YaCTHHH) Cy0'€KTiB, K1 HEOOX1/1HI HOMY Yy 3B'SI3KYy 3 BUKOHAHHIM
CBOIX MpodeciitHuX 4u CITy>KO0BUX 200 TPYIOBUX 00OB'A3KIB.

8.4. IlpaumiBHUKH, $KI BIAMOBIAHO IO TIOCAJOBUX OOOB’SI3KIB 3IHCHIOIOTH OOPOOKY
MEePCOHAIbHUX JIAHUX, JOMYCKAIOTHCS A0 OOpPOOKH JHINE TICIs iX aBTOpH3allii y BiIIMOBIIHUAX
cucTeMax Ta MOIEePe/PKAIOTHCS MPO BIANOBIAAJIBHICT 32 PO3TOJIOLMICHHSA MEPCOHATBHUX TaHUX
CnoxuBauiB (piHAHCOBUX MOCIYT.

8.5. Yci inmi npaniBauku ToBapucTBa MarOTh MPaBO Ha MOBHY iH(OPMAIIIIO JIHIIE CTOCOBHO
BJIACHUX MEPCOHAIBHUX JaHuX. [IpalliBHUKY, SKI MalOTh JOCTYII /10 MEPCOHAIBHUX JIaHUX, JAl0Th
MUCHMOBE 3000B's13aHHS [TPO HEPO3TOJIOUICHHS IEPCOHAIBHUX JaHUX, sIKi iM OyJ10 TOoBIpeHOo abo sKi
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CTany iM BiIOMI Yy 3B'SI3KYy 3 BUKOHAHHSM MPO(pECiiiHUX 4M CITy>)KOOBUX ab0 TPyHOBUX O0OOB'S3KIB.
JlaToro HaJlaHHA IpaBa JOCTYILY 10 MEPCOHAIBHUX JaHUX BBAXKAETHCSA JaTa HalaHHSA 3000B'sI3aHHS
BiJITOBITHUM IPAI[IBHUKOM.

8.6. Jlatoro mo30aBNeHHA mpaBa JOCTYIy [0 MEPCOHATBHUX JaHUX BBAXKAETbCA Jara
3BIJIbHEHHSI MPALliBHUKA, ]aTa IEPEBEICHHS Ha 1I0Ca Ty, BAKOHAHHS 00O0B'sI3KIB Ha SIKiil He MMOB'sI3aHe
3 00pOOKOIO MEPCOHATBFHUX JaHUX.

8.7. YV pa3i 3BUIbHEHHS TMpalliBHUKA, SIKUH MaB JOCTYN [0 NEPCOHAIBHUX JaHHUX, a00
HepeBeIeHHsT Horo Ha iHIIy Mocaidy, 10 He nepeadadae poOOTy 3 NEPCOHAIBHUMH JIaHUMHU
Cy0'eKTiB, BKMBAIOTHCSA 3aXOAH 010 YHEMOXKIIUBIICHHS TOCTYITy TaKOi OCOOHM IO epCOHAIBHUX
JIaHWX, a JOKYMEHTH Ta 1HIII HOCI, III0 MICTATh MEPCOHANIbHI J1aHi Cy0'€KTIB, IEPEIAOTHCS THIIIOMY
NPaIiBHUKY.

8.8. O06poOKa nmepcoHaTbHUX JAHUX 3IHCHIOETHCS ToBaprcTBOM Jiniie 3a 3ro0t0 CriokuBaya
(biHaHCOBUX IOCIYT, 32 BUHATKOM THX BHIIAJIKiB, KOJH TaKa 3roJja HE BUMAraeTbCsi 3aKOHOM.

[TpaBoBUMH TiZICTaBaMU JUIst 0OPOOKHM MEPCOHAIBHUX JaHUX €:

1) 3rona cyO'ekTa mNepcoHAJbHUX JAHUX Ha OOpPOOKy HOro NEepCOHANbHUX JaHHUX
(HarpuKiIaza, 3 METOX HaJaHHS:

- KIieHTy iHopMalii Mpo MapKETHHTOBI MPOMO3MIli, mociayru ToBapucTBa Ta HOTO
napTHEpiB;

- KOHTpareHTty a0o MpaIiBHUKY 3 METOIO BCTYIy Y IIPABOBIIHOCHHH);

2) yKJIQJIeHHS Ta BUKOHAHHS IIPABOYHHY, CTOPOHOIO SIKOTO € Cy0'€KT MepCOHATBHUX JaHUX a00
KM YKJIQZICHO Ha KOPUCTh CyO'eKTa MEpPCOHAIBHUX AAHUX YM JUIS 3/1MCHEHHS 3aXOjiB, IO
nepeayoTh YKIAJACHHIO MPABOYMHY HAa BUMOTY Cy0'€KTa MepCOHAIIbHUX JaHHUX (3 METOI0 HaJaHHS
KIIIEHTY TOCTYT (hiHAHCOBOTO JII3UHTY);

3) HEOoOXimHICThP BHKOHAaHHS OOOB’S3KYy BOJIOAUIBLS 0a3u TMEPCOHAIBHUX MHAaHUX, SKUAN
nepen0ayeHnii 3aKOHOJaBCTBOM (HAMPUKIIAJ, 3 METOI0 3MIMCHEHHS iAeHTHdIKAIil Ta Bepudikarii
BiAMOBigHO 10 3akoHy Ykpainum «[Ipo 3amoOiraHHs Ta MpOTHAIIO Jieranizamii (BiAMHUBaHHIO)
JOXOJIB, OJAEPKAHMX 3JIIOYUHHUM HUIAXOM, (iHAHCYBaHHIO TepopusMy Ta (iHaHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUIIEHHS TOIIO);

4) inmni miacrasu, nependaveni ct.11 3akony Yipainu «IIpo 3axuct nepcoHanbHUX JAHUX.

[TepconanbHi gaHi 00poOIsIOTECS Y hopMi, 110 AoIycKae ineHTudikamiro Gpi3uaHoi 0codu, IKo1
BOHH CTOCYIOTBCS, Y CTPOK He Oinblie, HiXk I1e HeoOXiTHO BIJMOBIAHO O METH iX 00pOoOKH, aje y
OyIb-sIKOMY BUIIQJKy Ha CTPOK HE MEHILIE HIXK 5 (II’sITh) POKIB 3 JIaTH 3aBEPIICHHS JOTOBIPHUX Ta
abo nepenoroBipHUX BiAHOCHH (1. 18 yacTuaM 2 ctarti 8 3akoHy Ykpainu «IIpo 3anmoGiranus ta
IPOTHAIIO Jieraizanii (BIAMUBAHHIO) JOXOJIB, OAEpPMKAHUX 3J0YMHHUM IUIAXOM, (1HAHCYBAHHIO
TEepOpU3My Ta (piHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0OT MaCOBOTO 3HHUILIEHHSD).

3rona CnokrBaya (piHaHCOBUX MOCIYT Ha 00pOOKY HOro nepcoHaaIbHUX AaHuX (BIAMOBIIHO 10
chopMyIbOBaHOI METH) MOXe OyTH BUCIIOBIIEHA Y MUCHbMOBIM Gopmi abo y Gopmi, 110 a€ 3MOTy
3poOUTH BUCHOBOK PO HaJaHHs 3roiu, (ikcyeThecs y 3asiBl Ha (piHAHCYBaHHS, a NPH YKJIAJAaHHI
noroBopy (GiHAHCOBOTO JI3UHTY (hi3MdHa ocoba Hajgae 3rojy Ha 0OpOOKY MEepCOHATBHUX JAHUX
HUISIXOM YKJIaJISHHS Ta BAKOHAHHS ITPABOYHHY, CTOPOHOIO SKOTO € a00 SIKMI YKIIaJJeHO Ha KOPUCTh
cy0’€eKTa epCoOHAIbHUX AAHUX UM JUIs 31IHCHEHHS 3aX0/IiB, 110 IepeAYIOTh YKIIQJCHHIO IPABOYHHY
Ha BUMOTY Cy0’€KTa NEepCOHAIbHUX JITaHUX.

8.9. ToapucTBo MOxe 30epiraTu 3amuc TeiaedoHHOI po3mMoBH 31 CrioxkuBadeM (piHAHCOBUX
MOCIYr 3 METOK KOHTPOJIIO SIKOCTI BHKOHAaHHSA OOOB’S3KIB TMpeNCTaBHUKaMHU (TIpalliBHUKAMH)
ToBapucTBa, sIKI CHUIKYIOTbCS 3 TakuMu ocoOamu. Ha modatky po3moBH (/A3BIHKA) KIIEHT
(CnoxuBay (iHAHCOBUX MOCIYT) MOBIIOMIISETHCA HPO ayAio3amuc po3MoBHU. [IponoBkeHHSIM
po3moBu CriokuBau (iHAHCOBHMX MOCIYT HajJae 3roJly Ha ayaiodikcariio po3MOBHU Ta 3roJy Ha
00pOoOKy IepCOHAFHUX JaHUX.

8.10. VY 6asi nepcoHanbHUX naHUX «KiieHTH» 00po0IIsIOTHCS HACTYIIHI ePCOHANbHI AaHi:

1) ocoOucTi Ta KOHTaKTHI JaHi: Mpi3BHILE, IM’S Ta MO OaTbKOBI ocodu; iHOpMalis, sKa
3a3HayeHa B MacnopTi (cepis, HoMep NMacnopry, AaTa BUAadi Ta KUM Horo 0yJ10 BUaHo) a0o 1HIIOMY
JIOKYMEHTI, 1110 OCBITUY€ 0cO0Y; 1aTa, MICALb 1 piK HApOIKEHHS; peecTpalliiHuil HoMep 00J11KOBOI
KapTKH IUIaTHUKA MOJATKIB; BIIOMOCTI MpPO 3apeecTpoBaHe Ta (DaKTUYHE MiCLle MPOKHBAHHS;
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HOMEpPHU KOHTAKTHHX Tene(]oHiB; azpeca €JEKTPOHHOI MOLITH; BiJIOMOCTI MPO HPUTATHEHHS 10
aJMIHICTPATUBHOI YM KPUMIHAJIBHOT BIMOBIIATLHOCTI;

2) ¢dinancoBa iHdopmartis:

- cTaH 3a0oproBaHOCTI nepes; TOBapUCTBOM Ta IHIIMMH OaHKIBCBKMMH Ta (hiHAHCOBUMH
YCTaHOBaMU;
- 1HIII BiTOMOCTI;

3) indopmariis, BianoBigHO 10 3akoHYy Ykpainu «IIpo 3amoGiranHs Ta MpOTHAIO Jerajizarii
(BIIMUBAaHHIO) JIOXOIB, OJEPKaHMX 3J0YMHHUM NUIIXOM, (IHAHCYBaHHIO TEPOPUIMY Ta
(diHaHCYBaHHIO PO3IMOBCIOKEHHS 30pOi MacOBOTO 3HUIICHHS»: MPI3BHILE, iM’s Ta MO OaTbKOBI
oco0u; iHdopMmallis, ska 3a3Ha4eHa B ACHopTi (cepis, HOMEp MacnopTy, JAaTa BUAa4i Ta KUM HOTO
Oyno BunaHo) (abo IHIIOMY JOKYMEHTI, IO TOCBiIYy€e 0co0Yy); Aara, MICAIb 1 PiK HAPOHKCHHSI,
peeCTpaliiHuil HOMep OOJIIKOBOT KapTKW TUIATHHUKA IMOJATKIB; BiJOMOCTI MPO 3apeECTPOBAHE Ta
(daxTHUHE MicCIle TPOKUBAHHS; HOMEPU KOHTAKTHUX TelIe(OHIB; aapeca eNeKTPOHHOI MOIITH; 3aITHC
300pakeHb ((PoTo, BiEO; 3BYKO3AIHUC); CTaTh;, HASBHICTh YHM BIJACYTHICTh CTaTyCy MOJIITHYHO
3HAUYIIOT 0cOOU, UM € Cy0’€KT MEPCOHATBHUX JIAHUX WICHOM CiM’1 MOITHYHO 3HAYUMOT 0COOH YU
0c00010, MOB’S3aHOI0 3 MOJITUYHO 3HAYYHIOK 0CO00I0; CyMH HapaxOBaHUX Ta/ab0 OTPHUMAaHUX
IOXOMIB TOIIIO;

4) i opMaris MO0 MPaICBIIANITYBAHHS:

- HaliMeHyBaHHS poOOTOIaBIl 00 HABYATHLHOTO 3aKJIaay (32 HasIBHOCTI);
- iHopmartis mpo npodeciro, mocaay Ta pia AiSIbLHOCTI;
5) indopmartis, OB’ s13aHa 3 yYacTIO B aKIifgX, po3irpamax:
- iHQopMmallis, MoB’s3aHa 3 MPOBEIEHHSM PO3IrpailiB, PEKIAMHHUX aKlid, B TOMY YUCII
OTOJIOUICHHS IEPEMOXKIIIB 1 BpYUSHHS MOJAPyHKIB;
6) indopMmallis, oTpuMaHa B X011 KOMyHikailii 3 ToBapucTBom:
- OTPUMaHI JINCTH, €JICKTPOHHE JINCTYBAaHHS, TeIe()OHHI PO3ZMOBH.

B Oynp-sikoMy BHUITaaKy, KOHKPETHHI CKJIAJ] Ta 3MicT 3i0paHux TOBapuUCTBOM MEPCOHATBHHUX
JAaHUX Cy0’€KTa MICTUTBCS y IEPBUHHHX JDKEpeiaxX BiIOMOCTEH po Cy0’ €KTa, 30KpeMa, y BUTaHUX
Ha #oro iM’s JOKyMEHTaX, MIANHCAaHMX HHUM JIOKyMEHTaX, BIIOMOCTSX, SIKi Cy0’€KT Ha/JaB
ToBapucTBy mpo cebe. Po3nopskeHHs MepCOHATBHUMHE JTaHUMU (i3HdHOI 0c00M, 0OMEXKEHOI B
MBUIBHIN Ji€37aTHOCTI a00 BU3HAHOI HEMIE3JATHON, 3MIWCHIOE 1i 3aKOHHUU IPECTABHHUK.
[lepconanbHi qani 30epiratoThCst Ta 00POOIAIOTHCS 3a Miclle3HAX0KEHHIM ToBapucTBa Ta/abo 3a
MICIIE3HaXO/KCHHSIM PO3MOPSITHUKA.

8.11. ¥V pa3i BUSIBJIIEHHS BiJOMOCTEM Mpo 0co0y, SKi HE BIAMOBIIal0Th 1iCHOCTI, TaKi BITOMOCTI
MaroTh OyTH HEBIJIKJIATHO 3MiIHEH1 a00 3HUIIIEHI.

8.12. Knient (CnoxxuBau (piHaHCOBHX TOCITYT) Ma€ MPaBo MPEA SBISTH BMOTHUBOBAHY BUMOTY
ToBapucTBYy 110/10 3amepeuyeHHs] NPOTH OOpOOKM CBOIX MEPCOHAIBHMUX JAaHUX Ta/abo 3MIHU iX
ckiaay/3micty. Taka BuMora posrisaaerbcs ToBapucTBOM BHpoaoBk 10 AHIB 3 MOMEHTY
OTPUMaHHSA. SIKIIO 3a pe3ylbTaTaMu PO3IJIAAY TaKOi BUMOTH BHSIBJICHO, IO NMEPCOHAJBHI JaHi
cyO'exra (ix yacTuHa) 0OpOOIISIOTHCS HE3aKOHHO, TOBAapUCTBO MPUIHHSIE 00OPOOKY EPCOHATBHUX
naHux cy0'ekta (ix yactuHu) Ta iHpopmye npo e CroxuBaya (GpiHAHCOBHX MOCIyT. SKIIO 3a
pe3ynbTaTaMu pO3IJIsily TaKoi BUMOTH BHSIBJICHO, 110 MEPCOHAJbHI JaHl cy0'ekTa (X yacTHHA) €
HE/I0CTOBIPHUMHU, BOJOAUICIb MPUIHHSAE 0OpOOKY MEPCOHAIBHUX JaHUX Cy0'eKTa (UM X YACTHUHH)
Ta/a00 3MIHIOE 1X CKJIaJI/3MICT Ta 1HHOPMYE TIPO 1€ Cy0'eKTa MEPCOHATBHUX JaHUX.

8.13. V pa3i skmo BHMOra He Mimisrae 3aa0BojieHHI0, CriokuBady (iHAHCOBUX MOCITYT
HAJAa€ThC MOTHMBOBaHA BIAMOBIAb MIOJO BIJCYTHOCTI mijacTaB ans ii 3amoBosieHHA. Cy0'ekT
MEePCOHAIbHUX JaHUX Ma€ TPaBO BIIKJIMKATH 3rojly Ha OOpOOKYy TEepCOHAIbHUX JaHux 0e3
3a3HA4YCHHS MOTHUBIB, Y Pa3i AKILO €IMHOIO MiJCTaBOIO 7151 00POOKH € 3rofia cy0'eKTa MepCOHATBHUX
JaHuX. 3 MOMEHTY BIAKJIWMKAHHS 3TOAM BOJOJIJIEI, 3000B'SI3aHUA TPUIUHUTH O0O0POOKY
MEPCOHANTBHUX JaHUX.

8.14. BupnaneHHs Ta 3HUIICHHS NMEPCOHAIBHUX JaHUX 3IIHCHIOETHCS y CMOCIO, 10 BUKIIIOUAE
I0IAJTBIITY MOYITHBICTh ITOHOBJICHHS TAKUX MTEPCOHATBHHX JTaHHX.

8.15. IlepconanpHi naHi 30epiratoThcsi TOBApUCTBOM MPOTATOM CTPOKY, BU3HAYSHOTO 3T1THO 3
BHYTPIIIHIMHU TJOKyMeHTaMu ToBapucTBa Ta YHHHOTO 3aKOHOJABCTBA Y KPaiHH.
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IX. Indopmanisi mpo mexaHi3Mu Ta cnocodu 3axucty npaB CnoxxkuBavis
¢pinancoBux mocayr. llopsaaok mozacynrosoro posriasaay ckapr CnoxxuBadiB
(piHaHCOBHX MOCJIYT. Apeca, 32 IKOK NPUIIMAIOTHCH CKAPTH KJII€HTIB

9.1. TTopsiioK mo3acya0BOrO PO3MJISIAY CKApr CIIOXKMBAdiB (PIHAHCOBUX IIOCAVI, aapeca, 3a
SIKOKO MPUMMAIOTHCS CKAPTH KIIE€HTIB.

VY Bunanky, skmo CrnoxkuBad BBaxae, mo 3 00oky Jlisunronasis (ToBapucTsa), B TOMY YHCII,
Oyab-SKHMX TpaliBHUKIB a00 mocanoBux ocid ToBapucTBa Majo micue HOPYLIEHHS HOro mpaB Ta
OXOPOHIOBAHUX 3aKOHOM iHTepeciB, To Takuii CroKMBayu Ma€ MpaBo HA 3BEPHEHHS OE3MOCePeHbO
no I'enepanpHoro mupekropa ToBapuctBa Onera Munmka abo ioro 3actynmHuka Bosmomummupa
Bonpapenka, misixom Horo 31iHCHEHHS B OyAb-SKUAN 3 HIDKYCHABEACHUX CIIOCOOIB:

e MHCHMOBO, NUISIXOM HAJCHWIAHHS 3BEPHEHHS IOIITOI0, 32 aIPECOI0 MiCIE3HAXOKCHHS
Tosapucta 04116, micro Kuis, Bynuist Murpodana [loBHap-3amnonbcbkoro, Oy IMHOK 5,
odic 220;

e  CJIGKTPOHHOIO IMOIITO Ha ajpecy: iInfo@automoney.com.ua a6o 42441539@mail.gov.ua.;

e yCHe 3BepHEHHs (0cobmcTe abo 3a TOTIOMOTOIO 3aC00iB TEICPOHHOTO 3B’ SI3KY 32 HOMEPOM
tenedony: +380 675 193009.
3a pesynbraramu po3risay ckapru CrioknBava (Kimi€eHTa), ToBaprCTBOM MOXKYTh IPUHMATUCH
HACTYIIHI PIIICHHS:
- [IPO 3aJI0BOJICHHS CKapru;
- IIPO BiJIMOBY B 3a/I0BOJICHH] CKaprHy.
3a pesynbraramu po3risiay ToBapuctBoM ckapru CroxuBada (KIIi€HTa) Ta BU3HAHHS il
o0rpyHToBaHo0, ToBapucTBO 3000B's13aHE:
- BXKUTH 3aXOJIiB 1010 YCYHEHHS opylIeHHs npaB CrokuBaya (KIIi€HTa);
- BinmkoayBatu CriockuBaueBi (KITI€EHTY) 3aBJaHi 30UTKU.

9.2. 3 MeTO10 3axXUCTy CBOIX IIpaB CIIOKHBAa4 Ma€ IIpaBO 3BCPTATHUCA O0:

HauionanbHoro 6anky Ykpainu 4yepe3 YHnpaBJ/liHHA 3aXHCTY NPaB CHOKUBAviB (PpiHaHCOBHX
MOCJIYT 32 HACTYITHOIO aJIPECOIO:

01601, KuiB, Byn. Incturyrceka, oya. 11-6

Enexrponna nomra: nbu@bank.gov.ua

Tenedon xonrakt-ientpy: 0 800 505 240

dopma 17151 3BEpHEHHS:

https://bank.gov.ua/admin_uploads/article/form_electronic_appeal_citizen.docx
JepKnpoacnoKUBCIY:K0M YKpaiHu Ta 11 TepuUTOpiaJibHUX OpraHiB (agpecu Ta TenedoHU
TEPUTOPiaTbHUX OpraHiB Jep KIpoICOKHUBCIIYKOU MOXKHA 3HAITH Ha caifTi: https://dpss.gov.ua/)
Anpeca: 01001, m. Kuis, Byn. b. I'pinuenka, 1
Enextponna anpeca: info@dpss.gov.ua, econsumer-info@dpss.gov.ua

['oguuu poboTu:
nH-uT 9:00 - 18:00, T 9:00 - 16:45, 06igus nepepna: 13:00 - 13:45
Tenedon: (044)-279-12-70, (044)-279-12-70

9.3. CynoBuii MexaHi3M 3axucty npas CrioKrBayiBb.

[Tonanus ckapru no TosapuctBa, HamionansHoro Oanky Ykpainu, JlepKmpocrosKUBCITyKOu
VYkpainu Ta ii TepuTOpiadbHUX OpraHiB He 1mo36asisie CriokuBaya MpaBa 3BEPHYTHUCS 0 CYIy 3a
3aXUCTOM CBOiX MTOPYIICHUX, HEBU3HAHUX 200 OCMOPIOBaHUX MPaB, CBOOO] UM 3aKOHHUX IHTEPECIB.
[TpaBo Ha cya0BuUi 3aXHCT MOKe OYTH peai30BaHO NUISIXOM I0IaHHS O30BiB JI0 CyAy Ha TepUTOPii
VYkpaiHu 3rilHO 3aKOHOJABCTBa YKpaiHU Ta BIAMOBITHOTO JOTOBOPY, IIO YKJIAA€THCA MIXK
Knienrom ta ToBapucTBOM.
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